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Overview 

 What is the initiative? 
 

 Why do we need this initiative? 
 

 Who does this impact? 
 

 What are the benefits? 
 

 When will this start? 
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Phase 1 – Quarterly Report Cards 
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Phase 1 – Quarterly Report Cards 

Information Page 
 
 

 Claim Administrators 
 
 Grading Scale 
 
 Additional Information 
 
 Contact Information 
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Phase 1 – Quarterly Report Cards 

Trading Partner 
Grade - Accepted vs. 

Rejected 
 

 % Accepted and 
Rejected 

 Acceptance Grade 
 Comparison 
 Four quarters 

 All submitters 
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Phase 1 – Quarterly Report Cards 

Most Frequent 
Errors Per 
Quarter  

 

 Top Errors 
 Most impacted Data 

Elements per error 

7 



2014 Adjusters Seminar: I.M. Hurt v. Know Your Knot Tree Service 
 

Phase 1 – Quarterly Report Cards 

Trading Partner 
Grade – Timely Filed 

FROIs 
 

 Comparison 
 Four quarters 

 All submitters 

 Timely FROI Grade 
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Phase 1 – Quarterly Report Cards 

Data Dictionary, Common Abbreviations  
and Report Card Requirements 
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Phase 1 - Quarterly Report Cards 

 Areas for Improvement 
 

 Training Opportunities 
 

 Issuance 
 When 
 To who 
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Continuous Improvement 

 Additional areas to look at for possible compliance  
 Failure to respond to requests 
 Failure to file initial SROI 
 Failure to file subsequent SROIs 
 Late SROI filings 
 Incorrect cancellations 
 

 Fines/Penalties 
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Feedback and/or Questions 

Ryan Duke, EDI QA Assistant Manger 
804-588-3799 

Ryan.duke@workcomp.virginia.gov 
 

OR 
 

Stephanie Calhoun, EDI QA Manager 
804-205-3104 

Stephanie.calhoun@workcomp.virginia.gov 
 

OR 
 

1-877-664-2566 
Edi.support@workcomp.virginia.gov  
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