
Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS001  Minor injury occurs  Injury is reported, No lost Ɵme and 

Medicals are less than $1000.  
 
FROI is due within 30 days of the Claim 
Administrator’s Knowledge of the Injury 
 
Note: Injury Severity Type Code must be 
set to 'M' Minor Injury  

none  00 (Original)  

     
BS002  Minor injury; Medical 

reaches $1,000  
BS001 scenario is reported within 30 days 
of the Claim Administrator’s Knowledge of 
the Injury. The 00 for minor injury is 
accepted by VWC aŌer which Ɵme the 
Medical payments reach $1,000.  
 
SROI PY due within 10 days of medical 
payments exceeding $1000.  
 
Note: See * below  

00 (Original) for 
minor injury  

PY (Payment Report)  

     
BS003  Lost Ɵme injury occurs  Injury is reported, becomes lost Ɵme  

FROI is due within 10 days of the Claim 
Administrator’s Knowledge of the Injury.  
 
SROI is due within 10 days of the benefit 
payment issue date 
 
Note: See * below. 

none  00 (Original)  
 
IP (IniƟal Payment)  

     
BS004  Quarterly report is due 

(anniversary of Date of 
Injury)  

BS003 scenario is reported within the 
Virginia guidelines, indemnity benefits are 
ongoing 
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was reported within 10 days of 
benefit payment issue date.  
 
Quarterly Report due within 90 days from 
the month of injury date reporƟng paid-to-
date amounts on indemnity & medical 
payments  
 
Note: See * below.  

00 (Original)  
 
IP (IniƟal 
Payment)  

QT (Quarterly)  

     
     



Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS005 Quarterly report is due 

(anniversary of Date of 
Injury)  

BS002 reported within the Virginia 
guidelines, subsequent medical bills 
payments are made. 
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI PY due within 10 days of medical 
payments exceeding $1000.  
 
Quarterly Report due within 90 days from 
the month of injury date reporƟng paid-to-
date amounts on indemnity & medical 
payments  
 
Note: See * below. 

00 (Original)  
 
PY (Payment 
Report) 

QT (Quarterly) 

     
BS006 IntermiƩent Periods of 

disability  
Injury is reported, becomes lost Ɵme, 
claimant returns to work (actual RTW) aŌer 
20 days at pre- injury wages then misses 
work two weeks later due to the same 
work related injury  
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was reported within 10 days of the 
benefit payment issue date  
 
SROI SX was reported within 10 days of the 
Suspension EffecƟve Date 
 
SROI RB must be filed within 10 days of the 
Benefit Payment Issue Date 
 
Note: See * below. 

00 (Original)  
 
IP (IniƟal 
Payment)  
 
SX (Full 
Suspension)  

RB (Reinstatement of 
Benefits)  

     
BS007 EnƟre Claim is denied, 

first report  
Injury is reported, claim is denied due to no 
coverage  
 
FROI is due within 10 days of the Date 
Claim Administrator Decision to Fully Deny   

none  FROI 04 (Denial)  

     
     



Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS008 EnƟre claim is denied 

aŌer First Report  
Lost Ɵme injury is reported. Claim is denied 
aŌer further invesƟgaƟon.  
 
FROI 00 was filed within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI 04 Denial is due 10 days from Date 
Claim Administrator Decision to Fully Deny  
 
Note: See * below. 

00 (Original)  SROI 04 (Denial)  

     
BS009 ParƟal denial aŌer First 

Report 
Lost Ɵme injury is reported. Claim is denied 
aŌer further invesƟgaƟon.  
 
FROI 00 was filed within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
Claim Administrator determines they want 
to accept medicals but deny indemnity. 
 
SROI PY due within 10 days of medical 
payments exceeding $1000 accompanied 
with a leƩer to the Commission to report 
the parƟal denial 
 
Note: See * below. 

00 (Original)  PY (Payment Report)  
 
LeƩer accompanies the 
SROI to advise of parƟal 
denial 

     
BS010 Lost Ɵme injury occurs, 

employer paid benefits  
Injury is reported, becomes lost Ɵme and 
the employer agrees to pay lost wages  
 
FROI 00 was filed within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI EP is due within 10 days of the Claim 
Administrator’s knowledge of the payment  
 
Note: See * below. 

00 (Original)  EP (Employer Paid)  

     
     



Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS011 Benefits are suspended  Lost Ɵme injury is reported, claimant 

returns to work (actual RTW) aŌer 20 days 
at pre-injury wages.  
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was reported within 10 days of the 
benefit payment issue date.  
 
SROI SX is due within 10 days of the 
Suspension EffecƟve Date  
 
Note: See * below. 

00 (Original)  
 
IP (IniƟal 
Payment)  

SX (Full Suspension)  

     
BS012 Opinion issued awarding 

lump sum benefits; lump 
sum payment is reported  

Injury is reported, becomes lost Ɵme, an 
award is made for a lump sum payment  
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP with indemnity payments and 
medical payments within 10 days of benefit 
payment issue date.  
 
SROI SX must be filed to show indemnity 
benefits are no longer ongoing within 10 
days of the Suspension EffecƟve Date  
 
AŌer the acceptance of the SROI SX a SROI 
PY must be filed reporƟng the payment of 
lump sum benefits, within 10 days of the 
payment issue date 
 
Note: See * below. 

00 (Original)  
 
IP (iniƟal 
Payment)  

SX (Full Suspension) 
 
PY (Payment Report)  

     
BS013 Opinion issued awarding 

lump sum benefits; lump 
sum payment is reported  

Injury is reported, an award is made for a 
lump sum payment  
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI PY must be filed reporƟng the 
payment of lump sum benefits, within 10 
days of the payment issue date 
 
Note: See * below. 

00 (Original)  PY (Payment Report)  



Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS014 ParƟal suspension of 

benefits  
Lost Ɵme injury is reported, claimant is 
paid temporary parƟal and permanent 
parƟal indemnity benefits concurrently. 
Temporary parƟal benefits are suspended 
because the injured employee returned to 
full-duty work; permanent benefits 
conƟnue.  
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was reported within 10 days of the 
Benefit payment issue date.  
 
SROI PX is due within 10 days of the 
Suspension EffecƟve Date  
 
Note: See * below. 

00 (Original)  
 
IP (IniƟal 
Payment)  

PX (ParƟal Suspension)  

     
BS015 Acquired claim  Claim is acquired by new Claim 

Administrator. Claim Administrator reports 
the acquisiƟon of the claim.  
 
FROI AQ is due 10 days from the date of 
acquisiƟon.  

FROI 00 
(prior claim 
administrator)  

AQ (Acquired claim)  

     
BS016 Acquired claim, rejected 

AQ  
Claim is acquired by new Claim 
Administrator. Claim Administrator reports 
the acquisiƟon of the claim.  
 
Claim administrator submits an AQ report 
to VWC. VWC has no record of the claim, so 
the AQ is rejected because the AQ report 
doesn't have enough data to establish the 
claim on the VWC database; an AU report is 
due.  
 
FROI AU is due 10 days from the date the 
AQ was rejected or from the date of 
acquisiƟon.  

AQ (Acquired 
Claim - rejected)  

AU (Acquired Unallocated)  

     
     



Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS017 Acquired claim, first 

payment  
Claim is acquired by new Claim 
Administrator. Claim Administrator reports 
the acquisiƟon of the claim. The first check 
for indemnity benefits was issued.  
 
FROI AU/AQ was filed within 10 days of the 
date the AQ was rejected.  
 
AP is due within 10 days of the Benefit 
Payment Issue Date.  

AU (Acquired 
Unallocated) or 
AQ (Acquired 
Claim)  

AP (Acquired Payment)  

     
BS018 Claim is cancelled  Injury is reported, becomes lost Ɵme. Claim 

administrator discovers that a duplicate 
JCN exists; 
 
Claim Administrator had paid and filed the 
required reports to VWC in error.  
 
FROI 00 was filed within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was filed within 10 days of check 
issue date.  
 
Note: See * below. 
 
01 is due immediately.  

00 (Original)  
 
IP (IniƟal 
Payment)  

01 (Cancel)  

     
BS019 AcquisiƟon/Indemnity 

Ceased 
Claim is acquired by new Claim 
Administrator. Claim Administrator reports 
the acquisiƟon of the claim. 
 
AcquisiƟon Status Code B is returned on 
the acceptance acknowledgement due to 
ongoing indemnity reported on the last 
SROI filed by the prior Claim Administrator. 
 
No payments have been made by the new 
Claim Administrator. 
 
SROI AC is due within 10 days of the 
AcquisiƟon Status Code being received.  

FROI AQ 
(Acquired Claim) 

SROI AC 
(AcquisiƟon/Indemnity 
Ceased) 

     
     



Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS020 Change in Benefit Type Injury is reported, becomes lost Ɵme, 

claimant returns to work part Ɵme, making 
less than his/her pre-injury AWW, with no 
gap in benefits.  
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was reported within 10 days of the 
benefit payment issue date  
 
SROI CB is due within 10 days of the Benefit 
Payment Issue Date for the new benefit 
type paid  
 
Note: See * below. 

00 (Original)  
 
IP (IniƟal 
Payment)  

CB (Change in Benefit 
Type)  

     
BS021 Change in Benefit 

Amount 
Lost Ɵme injury is reported, claimant is 
paid temporary parƟal and the Gross 
Weekly Amount for this benefit type has 
changed due to the claimant's earnings. 
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was reported within 10 days of the 
Benefit Payment Issue Date  
 
SROI CA is due within 10 days of the 
Change in Gross Weekly Amount EffecƟve 
Date 
 
Note: See * below. 

00 (Original)  
 
IP (IniƟal 
Payment) 

CA (Change in Benefit 
Amount) 

     
     



Virginia Workers' CompensaƟon Commission 
3.1 Business Scenarios 

 
Scenario  DescripƟon  Comments  Previously 

reported  
Report MTC  

     
BS022 Add Concurrent Benefit 

Type 
Lost Ɵme injury is reported, claimant is 
paid temporary parƟal and is now due 
permanent parƟal indemnity benefits to be 
paid concurrently.  
 
FROI 00 was reported within 10 days of the 
Claim Administrator’s Knowledge of the 
Injury  
 
SROI IP was reported within 10 days of the 
Benefit Payment Issue Date  
 
SROI AB is due within 10 days of the 
Benefit Payment Issue Date 
 
Note: See * below 

00 (Original)  
 
IP (IniƟal 
Payment) 

AB (Add Concurrent 
Benefit Type) 

 
* Note: For all SROI MTC's, DN0229 Injury Severity Type Code must be = ‘J’ (Major). 

 


